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Consumers want choice, control and convenience 

As order-to-delivery times continue to shrink, the lack of weekend delivery options 
becomes a larger obstacle for both consumers and B2C shippers 

Consumers expect 

quick delivery 
Long or unknown 

delivery times result 

in lost revenue 

say speed of delivery 

is a reason they 

choose to buy from 

marketplaces 

39% 

E-commerce is a 

24 x 7 operation 

expect expedited 

shipping options to 

get orders faster when 

checking out online 

31% 
abandoned a shopping 

cart due to a shipping 

time being too long or 

not provided 

46% 
expect to place an 

order up to 5 p.m. the 

night before for next 

day delivery 

2 in 3 

Source: 2016 Pulse of the Online Shopper 
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Introducing UPS®  Ground Delivery on Saturday 
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Now delivering Saturday satisfaction for consumers 

Saturday Residential  
Ground Delivery  

Å Eligible* packages that would 

have been delivered Monday 

will now be delivered Saturday 

Å No additional charge 

Å No change in order 

processing 

4 

* To be eligible for guaranteed Saturday delivery, UPS Ground or UPS 3 Day Select packages must 

originate from an eligible origin ZIP Code and be destined for a Saturday ground service territory.  
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Saturday-eligible packages will now arrive two 
days earlier 

Thursday Friday Saturday Sunday Monday 

Two-day delivery  

without  
Saturday Ground 

Two-day delivery  

with  
Saturday Ground 

Package          

shipped 
DAY 1 

DAY 2 

Package                           

delivered 

Customer 

experience:  

2 days 

DAY 1 

Customer 

experience: 

4 days 

DAY 2 

Package                               

delivered 

Package                               

shipped 

5 
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Saturday deliveries: summarized 

ÅAll UPS API tools, shipping and visibility 

systems will show Saturday as the 

guaranteed delivery date for eligible 

packages 

 

Å Individual package eligibility can be 

determined in any UPS shipping system, 

including the Calculate Time and Cost tool 

on ups.com 

 

ÅCommercial deliveries* can be requested 

in conjunction with a Saturday pickup 

 

6 

*UPS Ground and UPS 3 Day Select shipments from eligible origin ZIP Codes to commercial addresses in designated Saturday service territories can receive guaranteed 

Saturday delivery. However, to receive Saturday delivery of ground and 3 Day Select packages, commercial consignees must request deliveries on Saturday. 

https://wwwapps.ups.com/calTimeCost?loc=en_US&WT.svl=SubNav
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Introducing UPS®  Ground Pickup on Saturday 
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Now delivering Saturday satisfaction for businesses 

Saturday Ground Pickup 

Å Customers can request a Saturday 

pickup for any domestic package 

Å UPS Ground and UPS 3 Day Select 

Packages picked up on Saturday, 

destined for the surrounding region*, 

will now be delivered on Monday 

Å Commercial customers may also opt to 

receive deliveries in conjunction with 

their pickup 

8 

* All other UPS Ground and UPS 3 Day Select packages picked up on Saturday will experience time-in-

transit as if picked up on Monday 
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What packages picked up Saturday will be delivered Monday? 

Å All available domestic volume will be picked up on Saturday 

Å UPS Ground and UPS 3 Day Select packages destined for the surrounding region will be 

advanced one day to Monday 

Å All other volume will arrive based on current time-in-transit for a Monday pickup 

Location is in a 

Saturday ground 

service territory 

and customer has 

requested a pickup 
Picked up 

Saturday 

Delivered 

Monday 

Processed at UPS 

facility Sunday 

Surrounding 

Region  

9 

Follows Monday package flow All other 

packages 
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One-day order 

without  
Saturday Pickup 

Customer 

experience: 

3 days 

DAY 2 

Package                         

delivered 

DAY 1 

Package  

picked up 

Customer waiting  

for Ship Notice 

Package                               

prepared 

Eligible* one-day order 

with  
Saturday Pickup 

DAY 1 

Package                            

delivered 

Package moves 

through the UPS 

network 

Package          

prepared and 

picked up 

Saturday Sunday Monday Tuesday 

Eligible Saturday pickup packages will now arrive  
one day earlier on Monday 

Customer 

experience:  

2 days 
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Saturday pickups: summarized 

ÅSaturday pickups will be subject to a 

Saturday Stop Charge, which varies 

depending upon the customerôs pickup 

request method 

 

ÅAfter processing at the UPS facility, 

packages picked up on Saturday, and 

eligible for Monday delivery, will show an 

updated scheduled delivery day of Monday 

 

ÅTo receive Saturday deliveries, commercial 

operations must request a Saturday pick up 

11 
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Everybody wins with UPS Ground on Saturday  

Businesses  
Receiving 

ÅFewer store stock-outs 

ÅImproved ship-to-store 

experience 

ÅImproved inventory 

management by 

receiving returns faster 

12 

Consumers 

ÅBetter shopping and 

delivery experience  

ÅHigher brand 

satisfaction 

Businesses  
Shipping  

 

ÅReduction in lost 

sales due to 

abandoned carts 

ÅDocks cleared of 

weekend orders  

ÅEnhanced ship-

from-store 

fulfillment options 
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UPS®  Ground on Saturday Deployment 

13 
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UPS Ground on Saturday service began in 2016 

Atlanta  Los Angeles  Philadelphia  

14 

Saturday ground service (pickup and delivery) was successfully launched 

in Atlanta, Philadelphia and Los Angeles 


